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Small Finance Bank

July 11th, 2022

Mame : 5 Ayesha

Employee Code : 137688
Location : CHITTOOR - 2

Sub: intment Letter

Dear 5 Ayesha ,

We are pleased to confirm yowr appointment with Fincare Small Finance Bank on the following terms and conditions:

1.
2.

Effective Date: This appointment is effective July 11th, 2022

Designation, Band-Grade and Reporting: You will be designated as OFFICER - CUSTOMER SERVICE in
& OFF2 grade and reporting to DEPUTY UNIT MANAGER - CONTACT CENTER

Probation Period: You will be on probation for a period of six months from the date of your
appointment. You shall be deemed to be confirmed after completion of probation period unless otherwise
informed, which shall be Eable to be extended for a further period of two months or such other peried at the
sole discretion of the management.

Place of work: You will initially be deputed to CHITTOOR - 2 Office. You are liable to be transfermed in such
capacity as the Bank may from time to time determine, to any other location, department, establishment, or
group companies of the Bank or its affiliate, associate, group or subsidiary companies subject to the provision
that your remuneration will not be adversely affected. In such case, you will be govemed by the terms and
conditions of service applicable to the new entity.

Compensation: Please refer Annexure- A for details of your compensation and benefits.

Inerement: Your increment and futwe prospects with the Bank depend upon you meeting your individual
goals as well as the Bank meeting its performance goals. Increment in no case will be a matter of right.
Restructuring: Your salary components may be revised as per compensation guidelines decided by the
management from time to time. Any change in your status or compensation will be communicated fo you by
the Bank through your SupervisorHR: team.

Job Responsibilities: A detailed job description with specific responsibilites and goals is avalable for your
position and you are required to discuss the same with your supervisor.

Assignment: Though you have been engaged for a specific position, the Bank reserves the right to
determine the type and range of work you may be subsequently called upon to perform. The Bank may
midify or reassign your responsibilities, reporting amangements, location and designation at its discretion and
as required to meet the business requirements.
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Letter of Engagersant

Dear ¥ Archithe

Wa ars pisxsad to angage you a2 Dightal Imternction Advisar at 24/7 Custormar Pyt dtd, Prastigs Tech
Platina-2 Kadubeesanahalll Village, Varthur Hobll, Ouber Ring Road Marthahall, with offect from 28
Sap-2123. Your coimiract wAl tarminats on 31-Dac-2022 and during k= currancy will ba subfect to tha
fallowdng terms and conditions:

1 Accousiablity:
Tou Wil repert to the Mamaper.

2. 'Working Homrs:

You will be required bo work elght hours a dey (s uding breaks) and forty hours o week fior five doys
2 wask In arry onn of tha shifts during tha day or night.  Your duty hours will be fhod from timen
time depending upon the edgencies of the business, A: and when required by the Management,
you shall work beyond the normal working hours and on your wesldy off deys snd holidmys, In
acenrelance with the statutany provisions applcable.

£ BMamunarstion:

Your cost ta the company (C7C] will be az per Annesurs | encloead. Youwd|l be aligisie for twa dovs of
pald lxxve par momth of serdca. On eining the company, a3 & prarequbite, you nesd to undergo amd
sucrefilly cnmpleha tha Foundation Levs] Training arvl Pracess Laval Tralning. in tha swant af pour
Inaklity to pass the same. your sarvices sre bl to be discortinuad. For any urauthorfad
abzarteatsm during the FLE/PLE ctage, your aarvices ars [lahis to be discontinusd from the wery neat
duy. Only exception alowed s on medical grounds, provided the tralner 1s intimsted In sdvance. In
the svamt of uch authorizsd absance sccaadTng mara than twa cwys, you will ba requined to restart

the prograen from the Beginning.

4, Duties:

You shall perform swch dubies, observe, od conform o such directons & may be aolgred or
communlcatad to you by the Managamant or such afficars wha are placed In suthority ovar you.

5. Adkdress

You will ksap & Informad of any changs In your raldantial addrass. In cae of your inabliity to da
50, Gy communication sent at the address ovallable with the Mabogement will be deem to have
baan sarved anyow

247 Custounr Pet el Praaign Tack Plafine-, Surmy BoaS2/L, 5312, S1, ST, S0, S4M,
Faxhubsavanahall villags, Yartiur Hobll, Qwtber Ay Fowd Itvean Serjepur erd Msrihahall, Besgelon-S0X07.
I, ol 91 TRATYIAT, Fum+50 MRS, wara MY al.



